Attendance with Care:

Absence the Right Way

Managing Sickness ‘

Course duration

30 minutes

Available in

Non-audio

Target audience

Managers

Course Description

Sickness Absence doesn't just affect the individual - they
impact families, workplaces and communities. Whether
it's understanding the reasons for the sickness absence,
knowing how to respond to the absence, or when to offer
support and what support is needed, awareness is the first
step towards managing sickness absence. This course will
provide an overview of what sickness absence is, how and
when to offer support, and the support available, its effect
on people’s wellbeing and the business, the responsibilities
of employers, and how to manage the different types of
absence.

Learning Objectives
This course will cover:

+  Why managing sickness absence is important
+ Managing short term absences

+ Managing long term absences

+ Formal process

- Disability considerations




